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Abstract 

Introduction:  Considering the importance of burnout and job satisfaction in health care workers and the role 

of emotional intelligence in promoting these two issues, the present study aimed to investigate the relationship 

between emotional intelligence and job burnout in nurses. 

 

Materials and Methods: The statistical population of this study concluded all nurses who working in 

educational hospitals in Khorramabad city, Iran. Amongst them, 467 nurses were selected using the multi stage 

cluster sampling method. The instruments used in this study were Demographic Information, Bradbury and 

Graves' Emotional Intelligence Questionnaire, Maslach Burnout Inventory (MBI), and Visoki and Chrome's Job 

Satisfaction Questionnaire. Data were analyzed using descriptive and inferential statistics including Pearson 

correlation coefficient. 

 

Results: The findings showed that there was no significant relationship between emotional intelligence and job 

satisfaction, but there was a significant relationship between emotional intelligence and burnout. 

  

Conclusion: It seems that that nurses who have higher emotional intelligence will be less likely to burn out.  
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Introduction   

Burnout psychological syndrome includes 

emotional characteristics, personality, and 

decreased personal performance (1). Burnout is 

a psychological syndrome, including emotional 

exhaustion, depersonalization, and decreased 

personal performance. This phenomenon is 

more common in careers involving long hours 
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of connection with humans. For example, 

research shows that nurses are more likely to 

suffer from burnout than other occupations (2). 

Another great point about burnout is its direct 

and indirect costs, leading employees to be 

absent from work, reduce the quality of work, 

interpersonal conflicts with colleagues, 

physical-psychological problems, change of the 
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job and finally leaving the service, entailing a 

considerable amount of costs for organizations 

and institutions (3,4). Since burnout affects the 

quality of patient care, it will be helpful to 

identify more factors affecting it in improving 

the quality of services provided in the field of 

health care (5). One of the most important 

factors that can predict the occurrence of 

burnout is emotional intelligence (6). 

Emotional intelligence reduces the adverse 

effects of job pressures by maintaining 

employees' emotions and feelings and 

facilitating the exchange of positive emotions, 

making them resistant to premature burnout (7). 

The results of a study on 253 nurses showed 

that there was a significant and inverse 

(negative) relationship between burnout and 

emotional intelligence of nurses who were at 

the beginning of nursing work (initial 6 to 18 

months of work) (8). Another vital challenge 

for the resources of health care organizations is 

job satisfaction (9). According to the studies, 

one of the influential factors in leaving the 

nursing profession is job dissatisfaction 

(10,11). Job satisfaction is a measure of positive 

feelings and attitudes that people have towards 

their job. If this satisfaction diminishes, the 

person may leave his/her job (9). Job 

satisfaction can affect the nurse's quality of life, 

reduce burnout, work pressure, and stress, 

increase the quality of care and satisfaction of 

hospitalized patients (12). The findings of the 

conducted studies indicated a significant 

relationship between job satisfaction and 

emotional intelligence. Accordingly, people 

having high emotional intelligence have higher 

job satisfaction and organizational commitment 

than other individuals (11,13) and suffer less 

burnout in the workplace (14).  

 Since burnout and job satisfaction plays a 

significant role in health care workers, and 

emotional intelligence is of utmost importance 

in promoting these two issues, the present study 

was carried out to investigate if emotional 

intelligence has any relationship with job 

satisfaction and burnout in nurses. 

 

Materials and Methods 
All nurses working in educational hospitals of 

Khorramabad city, Iran in 2016 constitute the 

statistical population. The sampling method 

was multi-stage cluster sampling. In the first 

stage, educational hospitals are considered as a 

class, and then the wards are considered as a 

subclass. Then the incomings are considered as 

a cluster. Finally, 467 people are selected using 

the following formula: samples were selected 

by simple random sampling. Then the 

researcher went to the hospitals, and after 

obtaining consent, the questionnaires were 

distributed among nurses. 

 

Research instrument 

A) Demographic Questionnaire: It includes 

information such as gender, marital status, and 

workplace. 

B) Bradbury and Graves Emotional 

Intelligence Questionnaire: This questionnaire 

was developed by Bradbury and Graves (2004) 

and translated and edited by Ganji (2005). Its 

Cronbach's alpha is 0.88. The test consists of 28 

items that are scored on a 6-point Likert scale. 

It measures the four components of self-

management, self-awareness, social awareness, 

and relationship management and gives an 

overall emotional intelligence score. A score 

above 80 indicates high emotional intelligence, 

and below 60 indicates low emotional 

intelligence (15,16). 

C) Maslach Burnout Inventory (MBI): It 

developed by Maslash and Jackson (1981) and 

includes 22 items that measure the three aspects 

of burnout (emotional fatigue, personal success, 

and depersonalization). The questions 1, 2, 3, 6, 

8, 13, 14, 16, and 20 are related to the emotional 

fatigue subscale. The questions 5, 10, 11, 15, 

and 22 are also related to the depersonalization 

subscale. Also, the questions 4, 7, 9, 12, 17, 18, 

19, and 21 are related to the subscale of 

personal success. The scoring of the items in 

this questionnaire is based on a 7-point Likert 

scale. The scoring options for this test are as 

follows: never (0), very low (1), low (2), 

average (3), averages above (4), high (5), and 

very high (6). The questions 1, 2, 3, 5, 6, 8, 10, 

11, 13, 14, 15, 16, 20, and 22 scored reversely, 

while the questions 4, 7, 9, 12, 17, 18, 19, and 

21 are calculated directly (16). Maslash and 

Jackson assessed the reliability and validity of 

this questionnaire using Cronbach's alpha to the 

internal consistency for the frequency and 

intensity equal to 0.83 and 0.84, respectively. 

Also, the reliability coefficient of the whole 

questionnaire was calculated at 0.82 for 

frequency and 0.53 for intensity. Iranian 

researchers used this questionnaire and reported 

its psychometric properties as acceptable in 

Iranian population (16,17). 

D) Visoki and Chrome's Job Satisfaction 

Questionnaire: This questionnaire was 
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developed in 1991, and includes 39 items in 

five components: job component (10 items), 

supervisor (8 items), a colleague (10 items), 

promotion (5 items), and payment (6 items) in 

a five-point Likert scale (1 to 5). The reliability 

of this questionnaire in Iran, assessed by 

Pourghaz et al. Its Cronbach's alpha has been 

reported 0.77. The minimum score is 39, and 

the maximum is 195. The higher score indicates 

the higher job satisfaction (18).  
 

Results 
In this study, 467 nurses were assessed. The 

findings showed that 38.5% of the subjects 

were male, and 64.2% were female. Also, 

50.3% of the subjects were single, and 50% 

were married. 

 
Table 1. Correlation of emotional intelligence with job satisfaction and burnout in employed nurses 

 Emotional intelligence Job satisfaction Burnout 

Emotional intelligence 1 0.054 **0.003 

P 0 0.248 0.000 

Job satisfaction 0.054 1 - 

P 0.248 0 - 

Burnout **0.003 - 1 

P 0.000 - 0 

  **Correlation at the level of 0.01 is meaningful, P≤ 0.01 

 
The results of Table 1 showed that the 

correlation between emotional intelligence and 

job satisfaction is not significant, but there is a 

significant relationship between emotional 

intelligence and burnout in nurses (P= 0.000). 

between sleep quality and all demographic 

variables was significant exceptionally gender.  

 
Table 2. The summary of regression models' results for predicting burnout and job satisfaction based on 

emotional intelligence components 

t Beta B P F 𝑹𝟐 𝑹 Predictive variable Criterion variable 

6.770 0.300 0.354 0.000 45.826 0.088 0.300 Burnout Emotional intelligence 

27.727 0.789 0.339 0.000 768.801 0.622 0.789 Job satisfaction 
Relationship 

management 

         

Table 3. Correlation of emotional intelligence components with job satisfaction and burnout 

Self-awareness Self-management Social awareness 
Relationship 

management 

Emotional 

intelligence 

-0.059 0.063 0.006 *0.109 Job satisfaction 

**0.150 **0.152 **0.208 **0.358 Burnout 

**P≤0.01               *P≤0.05 

 

The results of Table 1 showed that the 

correlation between emotional intelligence and 

job satisfaction is not significant, but there is a 

significant relationship between emotional 

intelligence and burnout in nurses (P= 0.000). 

Regarding the prediction of burnout, all 

components of emotional intelligence have 

entered the regression equation. In this regard, 

the F ratio is estimated to be 45.826, which is 

meaningful at the level (P< 0.05). In addition, 

based on R-squared (R2), it was found that 

emotional intelligence predicted 0.08% of  

burnout variance. Also, concerning the 

prediction of job satisfaction, among the 

components of emotional intelligence, only 

relationship management has entered the 

regression equation. In this regard, the F ratio is 

estimated to be 768.801, which is meaningful at 

the level of 0.05 (P< 0.05). Additionally, based 

on R-squared (R2), it was found that 

relationship management predicted 0.62% of 

the variance of job satisfaction. The results of 

Table 3 show that the calculated correlation 

coefficients between the components of 

emotional intelligence with job satisfaction are 

significant only about relationship 

management. In other words, the relationship 

between job satisfaction and relationship 

management (0.109) is significant at the level 

of 0.05 (P≤ 0.05). On the other hand, it is also 

observed that the calculated correlation 

coefficients between all components of 
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emotional intelligence with burnout are 

significant. In other words, the relationship 

between burnout and self-awareness 0.150, 

self-management 0.152, social awareness 

0.006, and relationship management 0.109 is 

significant at the level of 0.01 (P≤ 0.01). 

 

Discussion 
The present study investigated the relationship 

between emotional intelligence with job 

satisfaction and burnout. Regarding the effect 

of emotional intelligence on burnout, the results 

showed that emotional intelligence has a 

positive and significant relationship with 

burnout. Therefore, it can be said that nurses 

with higher emotional intelligence will be less 

likely to suffer from burnout. The results of this 

study are consistent with the findings of Rezaei 

Dizgah et al., showed that emotional 

intelligence predicts burnout and job 

satisfaction of employees (19). Also, the results 

of this study are consistent with the findings of 

Haresabadi et al. study, indicated a significant 

relationship between emotional intelligence 

and burnout (20). Furthermore, Moradi et al. 

examined the effect of emotional intelligence 

on the components of burnout. They concluded 

that emotional intelligence has a positive and 

significant effect on individual performance, 

meaning that the higher emotional intelligence, 

improve the performance and success, and 

reduce as a result, burnout is lower (21). 

Regarding the relationship between emotional 

intelligence and job satisfaction, the results 

showed that job satisfaction is only related to 

the relationship management component as one 

of the components of emotional intelligence, 

and no significant relationship was observed 

with other components. The present study 

results are consistent with the findings of 

Mandip et al.,entitled emotional intelligence as 

a predictor of job satisfaction in the faculty 

members of the Central Indian Institute of 

Indore. They examined the relationship 

between emotional intelligence and job 

satisfaction.  

Findings showed no significant relationship 

between emotional intelligence and job 

satisfaction (22). 

Farmer also investigated the relationship of 

emotional intelligence with burnout and job 

satisfaction among nurses. The findings of this 

study indicated that no meaningful relationship 

was observed between emotional intelligence 

and job satisfaction (8).  

One of the limitations of the present study is 

that this research has a correlational method, 

and the causal relationship cannot be inferred 

from it. The researchers recommend that this 

study conducted on nurses of different hospital 

wards; also they suggested that human resource 

managers use emotional intelligence criteria in 

selecting employees. Given that many 

employees are already employed by 

organizations and considering that emotional 

intelligence can be nurtured and promoted, it is 

recommended to hold training courses related 

to emotional intelligence for the employees of 

the organizations.  

 

Conclusion 
The results of this study showed a significant 

relationship between emotional intelligence 

and job burnout in nurses. Therefore, 

considering the importance of burnout in 

promoting quality of nursing services, it is 

suggested to promote emotional intelligence in 

nurses through holding emotional intelligence 

training courses. 

 

Acknowledgment 
The authors thank all participants and declare 

any conflict of interest. 

 

 
References  
1. Junghoon L, Chihyung O. Reducing burnout and enhancing job satisfaction: Critical role of hotel employees' 

emotional intelligence and emotional labor. Int J Hosp Manag 2012; 31(4): 1101-12. 

2. Weinberg A, Creed F. Stress and psychiatric disorder in healthcare professionals and hospital staff. Lancet 

2000; 355(9203): 533-7. 

3. Kilfedder CJ, Power KG, Wells TJ. Burnout in psychiatric nursing. J Adv Nurs 2001; 34(3): 383-96. 

4. Martino VD. Relationship between work stress an workplace violence in the health sector. Geneva; 2003. 

Available from: https://www.who.int/violence_injury_prevention/violence/interpersonal/WVstresspaper.pdf 

5. Demerouti E, Bakker AB, Nachreiner F, Schaufeli WB. A model of burnout and life satisfaction among nurses. 

J Adv Nurs 2000; 32(2): 454-64. 

http://jfmh.mums.ac.ir/


JOB BURNOUT AND EMOTIONAL INTELLIGENCE                                                        SEYEDI, BEIRANVAND, FEREIDOUNI, ET AL 

Fundamentals of Mental Health, 2021 Mar-Apr                                                            http://jfmh.mums.ac.ir  153 

6. Dehshiri GR. [Studying the relationship of job stress with emotional intelligence and time management in high school 

teachers]. News and researches in consultancy 2005; 4(12): 53-64. (Persian) 

7. Goldman L, Myers M, Dickstein L. The handbook of physician health: The essential guide to understanding the health 

care needs of physicians. Chicago: American Medical Association; 2000. 

8. Farmer S. The relationship of emotional intelligence to burnout and job satisfaction among nurses in early nursing 

practice. Salt Lake: University of Utah; 2004. 

9. Sy T, Tram S, O’hara LA. Relation of employee and manager emotional intelligence to job satisfaction and 

performance. J Vocat Behav 2006; 68(3): 461-73. 

10. Roman L. Nursing shortage: looking to the future. RN 2008; 71(3): 34-6, 38-41. 

11. Rezayian A, Keshtegar A. [The relationship between emotional intelligence and organizational commitment]. Journal 

of management message 2008; 7: 27-39. (Persian) 

12. Tzeng HM, Ketefian S, Redman RW. Relationship of  nurses assessment  of  organizational  culture, job satisfaction 

and  patient  satisfaction  with  nursing  care. Int J Nurs Stud 2002; 39(1): 79-84. 

13. Etebarian A. Omid Panah A. [The relationship between emotional intelligence and job satisfaction]. Journal of though 

and behavior 2008; 2(8): 55-66. (Persian) 

14. Zangaro GA, Soeken KL. A meta-analysis of studies of nurses’ job satisfaction. Res Nurs Health 2007; 30(4): 445-

58. 

15. Barckley M. Personality traits, perceived risk, and risk-reduction behaviors. J Health Psychol 2006; 15(2): 530-6. 

16. Saatchi M, Kamkari, K, Askarian M. [Psychological tests]. Tehran: Virayesh; 2010. (Persian) 

17. Filian A. [The prevalence of depression and its relationship with job coping methods used by nurses]. MS. 

Dissertation. Tehran: Tarbiat Modares University, 2010. (Persian) 

18. Pourghaz A, Nastiezaien N, Hezaremogadam M. [Job satisfaction of nurses working in hospitals of Zahedan]. Journal 

of Urmia School of Nursing and Midwifery Faculty 2010; 8(3): 138-43. (Persian) 

19. Rezaei Dizgah M, Mehrabian F, Janipour M. [Study the effect of emotional intelligence on job satisfaction considering 

the mediator role of job burnout, emotional labor, emotional inconsistency, personality deprivation and deficiency of 

individual success in the staff of Guilan University of Medical Sciences] Journal of health and safety at work 2018; 8(1): 

1-14. (Persian) 

20. Haresabadi M, Seyed Sharifi SH, Yaghubi M. [The relationship between emotional intelligence and occupational 

burnout among nurses]. Journal of North Khorasan University of Medical Sciences 2016; 7(3): 527-36. (Persian) 

21. Moradi M, Jalilian HR, Kianpour S, Amiri F. [Role of emotional intelligence and emotional labor in reducing burnout 

and increasing job satisfaction]. Journal of organizational behavioral studies 2017; 6(2): 73-100. (Persian) 

22. Mandip G, Ali SF, Barkha G, Godulika, D, Kamna L. Emotional intelligence as a forecaster of job satisfaction amongst 

the faculty of professional institutes of Central Indian City, Indore. Research journal of management sciences 2012; 1(1): 

37-43. 

http://jfmh.mums.ac.ir/

