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Abstract

Introduction: This study was conducted to investigate the relationships between emotional intelligence,
marital satisfaction and quality of life and examine the role of emotional intelligence and marital satisfaction
in quality of life for women.

Materials and Methods: The current study was a descriptive-analytic research, which was carried out using
the structural equation modeling technique. In this study, 248 married women working at the elementary
level of education in Sabzevar city during 2016 were selected through simple random sampling and were

evaluated using Bar-On Emotional Quotient Inventory (EQ-i), Hudson Index of Marital Satisfaction (IMS)
and World Health Organization Quality of Life Questionnaire-BRIEF (WHOQOL-BRIEF). To examine the
relationship between variables and to evaluate model fit, partial least squares approach was used in
SmartPLS-2 software.

Results: The research findings indicated that emotional intelligence is effective in marital satisfaction with
beta coefficient of 0.285 (t=4.793) and in quality of life with beta coefficient of 0.545 (t=15.563). The
impact of marital satisfaction on quality of life with beta coefficient of 0.373 (t=9.240) was also approved.
Further, the structural model designed based on the relationships between emotional intelligence, marital
satisfaction and quality of life could cover 55% of the factors affecting the quality of life.

Conclusion: Based in the findings, it seems that emotional intelligence and marital satisfaction are among
the effective factors in quality of life for married women.
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EMOTIONAL INTELLIGENCE

Introduction

Over the past half century, psychology has
relied on illness more than health and on
pathology of human performance more than
the complete understanding of all its
dimensions. So, it has paid less attention to
healthy and complete human features (1).
But recently, with the advent of a new
approach called Positive Psychology as a
complement to previous approaches, this
trend has changed and attention has been
paid to human strengths and perfections (2).
In this approach, the study of positive
human attributes and strategies for using the
maximum intrinsic and environmental
talents is further emphasized in order to
benefit from healthy mental states and
constructive life (2,3). The purpose of this
approach, in addition to prevention, is to
identify and define the concepts that help
ensure the health and happiness of
individuals. One of these concepts is quality
of life and during the last three decades, a
great deal of effort has been made to define
and measure it objectively (4). Researchers
have investigated the relationship between
this construct with age, marital status,
educational level, income and occupational
status (5,6), living conditions in different
regions in terms of the level of social
security and the economic and cultural
performance of countries (7) and also the
level of national welfare (8) and have
concluded that the mentioned factors have a
significant and interesting effect on quality
of life.

Review of the texts related to quality of life
(9,10) suggests the confirmation of various
experts’ views on conceptual ambiguity in
defining this construct. Each researcher
provides a definition of quality of life with
regard to the area under study, conditions
and characteristics of the research
population. As defined by the World Health
Organization, quality of life includes
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people’s perception of their own life
situation in the form of culture and values
governing the society in line with
expectations, standards and  personal
interests of individuals. According to this
comprehensive definition, quality of life is
closely related to physical and psychological
conditions, personal beliefs, the amount of
self-reliance, advancement, social
communication and the environment.
Indeed, the quality of life of each individual
depends on his unique understanding of life
and to what extent life is satisfactory despite
his relationship with his family, friends and
society (11).

Previous studies have shown that quality of
life is associated with marital satisfaction
and emotional intelligence. For example,
Van Leeuwen et al. (12) suggested a
significant positive correlation between
emotional intelligence and quality of life of
patients with vestibular schwannoma. In a
study conducted by Yoon-Ji and Myunghee
(13), the results indicated that there is a
positive  relationship  between  marital
satisfaction and quality of life.

Marital ~ satisfaction results from the
compatibility between the expected situation
and the existing status of the individual in
marital relationships and is, in fact, a
positive and enjoyable attitude taken by
couples towards various aspects of their
marital relationships (14). According to
Larson and Holman study (15), marital
satisfaction is predictable with respect to
contextual factors (social and cultural),
personal behaviors and characteristics of
couples and their interactive process.

Marital ~ relationship is a complex
relationship that its success is dependent on
several factors. Perhaps, it can be stated that
the first important component in this
relationship is cognition. Cognition is just a
belief or thought that, according to the
therapist following the rational-emotional
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and cognitive schools, makes an important
effect on our relationships, feelings and
internal and external mental processes.
Researchers have found that the amount of
unrealistic beliefs in marital relationships is
a strong predictor of marital distress.
Consequently, it is suggested that
therapeutic programs for the inefficiency of
the relationship should be based on the
cognitive reconstruction of spouses (16).
The cognitive styles of couples and the
stability of marital relationships that are
dependent on their cognitive biases affect
marital satisfaction (17). Although marriage
and marital relationships are the source of
support, intimacy and human pleasure (18),
marital satisfaction depends on people's
expectations. In the research done by some
psychologists, it has been demonstrated that
concerning marital satisfaction, the husband
and wife's perception of one another's
behavior is more important than the
behavior itself; that is, the thinking and
expectation of a person about an issue is
more important than the issue itself (19).

Mayer and Salovey (20) defined emotional
intelligence as "the ability to monitor one's
own and others' feelings and emotions, to
discriminate among them and to use this
information to guide one's thinking and
actions so as to assist thought, to understand
emotions and emotional knowledge, and to
reflectively regulate emotions so as to
promote emotional and intellectual growth".
Bar-On (21) states his idea of “Emotional
Quotient” as including the capabilities and
skills that influence the individual’s ability
to effectively deal with the needs of the
environment and its pressures. In short, we
can say that the level of individuals’
"intelligence” does not guarantee their
success in the long time and in the entire
life, but also another feature is necessary for
establishing good human relationships and
achieving success in life, which is called
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“emotional intelligence” (22). Accordingly,
today, emotional intelligence has been
considered by psychologists as an effective
factor in human behavior (23). In general,
research evidences indicate a significant
positive relationship between emotional
intelligence with life satisfaction
measurement indicators (24-26), happiness
(27), quality of social interactions with
friends (28,29), development of a positive
relationship with others and satisfaction with
this relationship  (30), cordiality and
empathy with others (31), extroversion and
openness to various experiences (32).

Based on the foregoing, the purpose of the
present study was to investigate the
relationships between emotional
intelligence, marital satisfaction and quality
of life and evaluate the role of emotional
intelligence and marital satisfaction in
quality of life in married women working as
elementary school teachers in Sabzevar city.
Materials and Methods

This research is a descriptive-analytic study
using the structural equation modeling. This
approved by the vice chancellor of Hakim
Sabzevari University. The research target
population encompassed married women
working as elementary school teachers in
Sabzevar during 2016, amounting to 695
individuals. In this study, the inclusion
criteria were as follows: Being female and
married, aged 25 to 45 years and working as
an elementary school teacher. The exclusion
criteria included the following: Being non-
native, having a divorce record, educational
level lower than a bachelor's degree, a
history of substance abuse, having mental
disorders or being admitted to a psychiatric
hospital (according to the statement of
participants). The sample size of the study
was 248 people using Krejcie and Morgan
table. For sample selection, simple random
sampling method was applied so that
initially, by referring to the Education
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Department of Sabzevar and coordinating
with the relevant authorities and obtaining
consent, a list of all married women working
as elementary teachers was prepared and
then, 300 subjects were randomly chosen
using a random number table and the
questionnaires were distributed among the
subjects after explaining the goals of the
project and the confidentiality of the
information. Considering the inclusion and
exclusion criteria and exclusion of
incomplete questionnaires, some of them
were eliminated and a total of 248
questionnaires which were more complete
assessed.

Research instrument

A) Bar-On Emotional Quotient Inventory
(EQ-i): This questionnaire contains 133
items for 15 scales, which was developed by
Bar-On in 1997 and was standardized on
3831 people from 6 countries. The results of
standardization showed that this
questionnaire has a good validity and
reliability  (21). Emotional  Quotient
Inventory has five dimensions: Intrapersonal
skills, interpersonal skills, stress
management, adaptability and general mood.
The dimension of intrapersonal skills
includes the subscales of emotional
awareness, decisiveness, self-respect, self-
actualization and independence. The
dimension of interpersonal skills consists of
the  subscales of empathy, social
responsibility and interpersonal
relationships. The dimension of stress
management comprises the subscales of
stress tolerance and impulse control. The
dimension of adaptability includes the
subscales of flexibility, problem-solving and
reality testing and the dimension of general
mood embraces the subscales of happiness
and optimism. The responses to Bar-On
Emotional Quotient Inventory have been
rated on a 5-point Likert scale (including
totally agree, agree, to some extent, disagree
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and totally disagree). The high mean scores
in emotional intelligence represent a person
who potentially has effective performance
emotionally and socially. On the other hand,
low scores indicate the inability to succeed
in life and the probability of the existence of
behavioral, emotional and social problems
(21,32). In a study carried out by Bar-On
(21) about emotional intelligence test-retest
coefficient in a South African sample, the
average reliability coefficient was 0.85 after
one month and 0.75 after four months.
Samoei (33) estimated the reliability of the
mentioned questionnaire to be 0.93 using
internal consistency and Cronbach's alpha
and 0.88 through the split-half method.
Dehshiri (34) conducted a study on 35
subjects within a month and obtained test-
retest reliability coefficient to be 0.73.
Golparvar et al. (35) also reported
Cronbach’s alpha, Spearman-Brown,
Guttman and test-retest coefficients of this
questionnaire to be respectively 0.93, 0.90,
0.90 and 0.85.

B) World Health Organization Quality of
Life Questionnaire- BRIEF (WHOQOL-
BRIEF): This scale was developed in 1998
and contains 26 items, which evaluates four
areas of life including physical health (7
items), mental health (6 items), social
relations (2 items) and living environment (8
items). The first two questions of the
questionnaire stating “How do you feel
about your quality of life?” and “How
satisfied are you with your health status?”
do not apply to any of the areas. The score
of each item is within a 4-point Likert range
and items 3, 4, and 25 are reverse scored. In
each area, a score between 4 and 20 was
obtained; 4 representing the worst situation
and 20 indicating the best situation in the
desired area. The total score of the
questionnaire is between 0 and 100. In the
results reported by the builders of WHO
Quality of Life Scale performed in 15
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international centers of this organization, the
Cronbach’s alpha coefficient has been
reported to be between 0.73 and 0.89 for the
four subscales and the total scale (36). Nejat
et al. (37) standardized this scale and
obtained alpha  coefficient of the
questionnaire for healthy population in the
field of physical health, mental health, social
relations and living environment to be 0.70,
0.73, 0.55 and 0.84 respectively. Also, they
estimated the reliability coefficient to be 0.7
for the whole scale through test-retest
method after two weeks. In the research by
Moradi et al. (38), the reliability of this
questionnaire was obtained to be 0.92 using
Cronbach’s alpha. Additionally, Nasiri (39)
applied test-retest method with a three-week
interval, the split half method and
Cronbach's alpha for the scale reliability.
The reliability coefficients were 0.67, 0.84
and 0.84 respectively. In order to determine
the scale validity, Nasiri (39) assessed the
relationship  between each item with
subscales and total score of the
questionnaire and also the relationship
between the total score and subscales of this
questionnaire with the total score and
subscales of General Health Questionnaire
(GHQ; 40) through correlation coefficient.
The range of correlation coefficient was
from 0.45 to 0.83. Each item had the highest
correlation with its dimension.

C) Hudson Index of Marital Satisfaction
(IMS): 1t is a 25-item self-assessment tool
which has been developed to measure the
amount, severity or extent of couples’
problems in a marital relationship (41).
Questions are scored on a 7-point Likert
scale ranging from 1 to 7. For scoring,
positive questions should be reverse scored.
Questions 1, 3,5, 8,9, 11, 13, 16, 17, 19, 20,
21 and 23 are reverse scored. In scoring this
index, the scores of all questions answered
are added and unanswered questions are
deducted from the sum of scores. The
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resulting figure is multiplied by 100 and is
then divided by 6 times as many answered
questions. The obtained figure is between 0
and 100. A higher score in this index
suggests the greater severity or extent of the
problem. This index has two cut-off points
of 30 (a score of less than 30 is a sign of
significant clinical problems) and 70 (a
score of more than 70 indicates many
problems and the possibility of violence)
(42,43). Its average alpha coefficient is 0.96
and its two-hour test-retest reliability
coefficient has been obtained to be 0.96
(43). In a study in Iran, the reliability
coefficients of Hudson Index of Marital
Satisfaction for a group of 38 couples were
equal to 0.88 and 0.91 respectively for men
and women using Cronbach's alpha
coefficient, and the two-week test-retest
coefficients in a group of 30 couples were
obtained to be 0.70 and 0.87 respectively for
men and women. In the same research,
validity coefficients of this index with
Enrich Marital Satisfaction Inventory using
convergent construct validity in a sample of
38 couples were -0.67 and -0.72 respectively
for men and women (45). Unlike the Hudson
Index, higher scores of the Enrich
questionnaire indicate that couples are more
satisfied with their relationships and for this
reason, the relationship between the Hudson
and Enrich indices is negative. Besides,
Hudson Index of Marital Satisfaction
suggests a significant correlation with Locke
and Wallace Marital Adjustment Test
(MAT; 46) while being able to distinguish
problematic  couples from apparently
unproblematic couples (47). Torkan and
Molavi (48) carried out a study in which
Cronbach's alpha coefficients of 0.97 and
0.93 were obtained for non-distressed and
distressed  couples respectively. They
calculated diagnostic validity coefficient
(squared correlation coefficient of the total
score of the scale with group membership)
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to be 0.68 for the total score of couples and
reported a significant and high correlation
between Marital Satisfaction Index and
Dyadic Adjustment Scale (DAS; 49). In
factor analysis, they demonstrated that the
questions of this index measure a
homogeneous factor.

For data analysis, partial least squares (PLS)
approach was used in SmartPLS-2 software
to examine the relationship between
variables and evaluate the model fit. The
purpose of partial least squares approach,
first introduced by Wold (50), is to
maximize the variance of dependent
variables defined by independent variables.
Like other structural equation models,
partial least squares model also contains a
structural part which reflects the relationship
between hidden (latent) variables and a
measurement component (50-52). PLS is a
variance-based path modeling technique that
allows for assessing the relationships
between hidden variables and metrics
(observable variables) (51,52). In PLS, two
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models are tested: Outer model and inner
model. The outer model is similar to
measurement and the inner model is like
path analysis in structural equation models.
After testing the outer model, it is necessary
to provide the inner model that represents
the relationship between the research latent
variables. The model research hypotheses
can be examined using the inner model
(50,53,54).

Results

All subjects were female and aged between
25-45 years (32.71 £ 9.94 years) with a
bachelor's degree or a higher degree. All
participants lived in Sabzevar and the
research duration was September and
November 2016. All participants were
married with at least one child. All of them
worked as elementary teachers. The mean
and standard deviation of the main research
constructs are presented in Table 1.

Table 1. Mean and standard deviation of the main research constructs

Constructs Mean SD
Emotional intelligence 11248 11.34
Marital satisfaction 28.38 3.18
Quality of life 83.56 12.52
As observed in Table 1, the mean emotional relationship between observed variables and
associated latent variables and this is

intelligence of subjects is slightly higher
than average. Moreover, the range of marital
satisfaction index scores indicates a
relatively favorable level of satisfaction
although average scores are very close to the
cut-off point of 30.

In the next section, the structural equation
modeling results are provided to investigate
the relationships between constructs.
Structural equation modeling

In SmartPLS, two models are tested: Outer
model and inner model. The outer model is
the assessment of validity and reliability of
the measurement model regarding the
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equivalent to the measurement model in
structural equation modeling.  The
measurement model testing includes the
evaluation of the reliability (internal
consistency) and diagnostic validity of the
model. After testing the outer model, it is
necessary to provide the inner model which
represents the relationship between the
research latent variables and is equivalent to
the structural model in the structural
equation modeling literature. The research
hypotheses can be examined using the inner
model (50,53,54). Before an attempt is made
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to conclude on the relationship between
constructs, the sequence of these two steps
guarantees  the  reliability of the
measurement scale of constructs. Below,
each step is investigated:

Study of the outer model

Examination of the outer model includes the
following:

The reliability of each item or variable
observed: To assess the reliability of any
observed variables or items, some
researchers suggest that factor loading of
any observed variable should be at least
greater than 0.50 (50,53,55,56).

Composite reliability (CR) of each
construct: For composite reliability of each
of the constructs, Chin (55) suggests Dillon-
Goldstein coefficient. Acceptable values of
this index should be more than 0.70
(50,53,55,56). Average variance extracted
(AVE): Fornell and Locker (57) recommend
values of 0.50 and above for the average
variance extracted and this means that the
intended construct explains 50% (or more)
of the variance of its markers.

Finally, square root of the average variance
extracted of a construct should be greater
than its correlation with other constructs.
This indicates that the correlation of that
construct with its markers is greater than its
correlation with other constructs (diagnostic
validity) (50,53,55,56).

Thus, in the structural equation modeling
method, it is first necessary to examine the
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reliability of the construct under study in
order to determine whether the selected
items have the accuracy required to measure
their desired constructs. If the factor loading
of each item with its construct is above 0.50,
this item has the accuracy required to
measure that construct or latent trait. In
Table 2, values of factor loading have been
presented for items of each construct. As
seen in Table 2, after correction and removal
of items with a factor loading of less than
0.50, the present study items have a factor
loading of more than 0.50 on their own
construct.

To examine the composite reliability of each
construct, as previously mentioned, Dillon-
Goldstein coefficient is used. In the
methodology  of  structural  equation
modeling, the composite reliability
coefficient for each construct higher than
0.70 indicates good reliability. The values of
this coefficient which are more than 0.70 for
all constructs have been displayed in Table
2. Therefore, the constructs enjoy good
composite reliability.

Values of the average variance extracted
(related to constructs) have also been
provided in Table 2, by which the third
criterion of internal consistency of
constructs can be evaluated. In Table 2,
most of these values are greater than 0.50
indicating good reliability of the
measurement tool.

Table 2. Study of the values of the average variance extracted and composite reliability

Constructs Markers Factor loading AVE Composite Cronbach's alpha
reliability

Emotional Intrapersonal skills 0.880 0.57 0.86 0.80
intelligence Interpersonal skills 0.513
Coping with stress 0.678
Compatibility 0.867
General mood 0.773

Quality of life Physical health 0.824 0.48 0.96 0.95
Mental health 0.900
Social relations 0.770
Environmental 0.854

health

Fundamentals of Mental Health, 2019 Mar-Apr

http://jfmh.mums.ac.ir 125-140



EMOTIONAL INTELLIGENCE

SHAREH AND FOSHTANQI

Marital Item 1 0.811
satisfaction Item 2 0.584
Item 3 0.730
Item 4 0.679
Item 5 0.711
Item 6 0.631
Item 7 0.591
Item 8 0.812
Item 9 0.790
Item 10 0.720
Item 11 0.771
Item 12 0.610
Item 13 0.726
Item 14 0.604
Item 15 0.570
Item 16 0.632
Item 17 0.653
Item 18 0.629
Item 19 0.826
Item 20 0.687
Item 21 0.723
Item 22 0.617
Item 23 0.758
Item 24 0.685
Item 25 0.576

0.70 0.90 0.86

To examine the diagnostic validity, the
square root of the average variance extracted
can be applied. To this end, the square root
of the average variance extracted should be
greater than the correlations of other factors

with this construct. This issue has been
displayed in Table 3. Results of assessing
the diagnostic validity reveal that all
constructs have been relatively well
separated.

Table 3. Square root of the average variance extracted with correlations

Constructs Emotional Marital satisfaction Quality of life
intelligence

Emotional 0.755

intelligence

Marital satisfaction 0.285 0.693

Quality of life 0.652 0.529 0.837

Study of the inner model

In the inner model, the following cases

are examined:
Study of path coefficients (Beta)
Significance of path coefficients and R®
values demonstrate that the proposed model
explains several percent of the factors
affecting the dependent construct (56). In
order to investigate the significance of the
path coefficient or beta, t-value significance
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for each path coefficient should be taken into
consideration (58). When the statistical t-

value for testing a hypothesis is at least
higher than 1.96 at a level of 0.05, the
hypothesis is confirmed (59). Table 4
examines the research hypotheses concerning
the  relationships  between  emotional
intelligence and marital satisfaction and
between emotional intelligence and quality of
life and between marital satisfaction and
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quality of life and displays a summary of the
results obtained from the analysis of partial
least squares for testing the structural model

SHAREH AND

especially the standardized path coefficient
(B) and statistical t. Figure 1 also clearly
shows the path coefficients.

Table 4. Hypothesis testing results

Hypothesis Path coefficient t-statistic Hypothesis result
Independent variable Dependent variable (Beta)
1 Emotional intelligence Marital satisfaction 0.285** 4.793 Confirmed
2 Emotional intelligence Quality of life 0.545** 15.563 Confirmed
3 Marital satisfaction Quality of life 0.373** 9.240 Confirmed
**P < 0.001

The amount of beta coefficient for the
effectiveness of emotional intelligence in
marital satisfaction is 0.285, which shows
in  marital
emotional
intelligence. Hence, there is a significant
relationship between emotional
intelligence and marital satisfaction at the
The amount of beta
coefficient for the effectiveness of emotional
intelligence in quality of life is 0.545, which
suggests that the amount of the effect of
emotional intelligence on quality of life is
54%; that is, 54% of the changes in quality
of life are related to emotional intelligence.
significance of the
relationships, it can be stated that there is a
significant positive relationship between
emotional intelligence and quality of life at

that 28% of the changes
satisfaction are related to

positive

level of 0.001.

Considering  the

the level of 0.001. The amount of beta
coefficient for the effectiveness of marital
satisfaction in quality of life is 0.337, which
indicates that 37% of the changes in quality
marital
positive
marital
satisfaction and quality of life at the level of

of life are associated with
satisfaction and a significant
relationship  exists  between

0.001.

The effects of total constructs and also R?
values are shown in Table 5. R? values

indicate that the proposed model

incorporated several percent of the factors
affecting the dependent construct. With
(R?=0.553)
calculated for the dependent variables of
quality of life, it is concluded that the
proposed model has incorporated 55% of the
factors influencing quality of life (Table 5).

respect to the R? value

Table 5. The effects of all variables

Dependent constructs Independent constructs R
Emotional intelligence Marital satisfaction
Marital satisfaction 0.285 - 0.081
Quality of life 0.652 0.373 0.553
Discussion with marital satisfaction and quality of life.

This study aimed to investigate the role of
marital
satisfaction in quality of life in married
women working as elementary teachers in
Sabzevar. According to the research, results
equation
modeling method with partial least squares
approach, there is a significant positive
relationship between emotional intelligence

emotional intelligence  and

obtained from the structural
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Further, the amount of the effectiveness of
emotional intelligence in marital satisfaction
is 28% and its effectiveness in quality of life
is 0.54. Besides, it was determined that a

significant  positive relationship

between marital satisfaction and quality of
life and the amount of the effectiveness of
marital satisfaction in quality of life is 37%.
Based on the results, the designed model has
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the required fit to explain the quality of life
based on the direct and indirect effects of
emotional intelligence and  marital
satisfaction. Findings of the current study
are consistent with the results of other
studies in this regard, including the research
by Hoseini Sadeh and Fathi Ashtiani (60),
Shamsaei, Nikkhah and Jadidi (61),
Mehanian Khameneh, Borjali  and
Salimizadeh (62), Hoseindokht et al. (63),

Pandy and Anand (64), Van Leeuwen et al.
(12), Ghaffari and Rezaei (65) and Yoon-Ji
and Myunghee (13). Hoseini Sadeh and

Fathi Ashtiani (60) reached the conclusion
that emotional intelligence and social skills
are  suitable predictors of marital
satisfaction, and increased emotional
intelligence is associated with increased
marriage duration, marriage age and
marriage level. In a study, Shamsaei et al.
(61) concluded that there is a significant
relationship between identity, emotional
intelligence and marital satisfaction and
emotional intelligence is a better predictor of
marital  satisfaction. The research by
Mehanian Khameneh et al. (62) also
disclosed a significant correlation between
emotional  intelligence and  marital
satisfaction ~ while among  emotional
intelligence components, emotional self-
awareness, social skills, self-control and
empathy are respectively better predictors of
marital satisfaction and also, emotional
intelligence and marital satisfaction have a
significant impact on job success.

In explaining these findings, it should be
mentioned that women who have the ability
to recognize and understand their emotions
are also aware of their effect on their
spouses and since self-awareness is the basis
of control over one’s feelings and guidance
of others (62), such people are more capable
of managing their own and their spouse’s
emotions and thus will have greater marital
satisfaction. On the other hand, this finding
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confirms that people with the ability to
regulate their emotions and monitor how
they express their feelings towards their
spouse experience more marital satisfaction
in their daily life. Marital satisfaction is a
situation in which the husband and wife are
happy and satisfied with marrying each
other and being together (66). This feeling
arises when the couples can significantly
meet the needs and expectations of each
other in the marital relationship (66).
Research on the relationship between social
skills and marital satisfaction has shown that
women with high social skills are able to
manage interpersonal relationships,
especially marital relationships, using
effective and appropriate methods and be a
reliable spouse and comfort others (60).
Pandy and Anand (64) arrived at the
conclusion that the higher levels of
emotional intelligence in couples are
associated with higher marital adjustment
and greater health and well-being.
Additionally, Van Leeuwen et al. (12)
argued that emotional intelligence has a high
positive relationship with the specific
quality of life of the disease. In their study,
Ghaffari and Rezaei (65) reported that
marital satisfaction has a significant positive
relationship with quality of life and life
skills and it has a significant negative
correlation ~ with  obsessive-compulsive
tendency. Yoon-Ji and Myunghee (13) also
revealed that there is a positive relationship
between marital satisfaction and quality of
life. In another study, it was found that a
significant  positive relationship  exists
between the variables of gender ideologies,
marital roles and emotional intelligence with
quality of life and marital roles are
predictors of quality of life (67).

Emotional intelligence, in addition to
increasing the probability of correct and
realistic recognition of emotions, increases
the individual’s predictive power and
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control and provides people with effective
coping strategies to deal with stressful
situations, including social stress and work
environment stressors (67). Thus, given that
emotional intelligence enhances a person’s
evaluation of the events occurred, it causes
to improve quality of life. On the other hand,
low levels of emotional intelligence will
lead to poor evaluation and performance of
the individual. In other words, emotional
intelligence helps the individual improve his
performance and increases the probability of
his success in different fields through the
features of emotional perception, emotional
facilitation, emotion recognition, emotion
management,  predictive  mechanisms,
increased power of control and enhanced
effective coping strategies (68). Particularly,
the ability to effectively dealing with
emotions in the work environment helps the
employees resist job stress (35). Therefore,
if emotional intelligence  authorities
undertake to increase emotional intelligence
through appropriate strategies, this can have
a considerable effect on reduced
occupational stress (68).

Golman (69) believes that high emotional
intelligence can promote the general quality
of life and personal and social situations of
the individual. Abundant evidence shows
that in today’s societies, couples have many
problems to establish and maintain intimate
relationships and make the spouse
understand their feelings (67). It is evident
that the deficiencies in affective and
emotional competencies of spouses, together
with many other factors, have adverse
effects on their common life, among which
are deficiencies in self-awareness ability,
self-control, empathy and the ability to
relieve each other's distress. The research
results suggest that affective competencies
increase the ability to tolerate stress and
solve daily problems and these personal
skills can make the individual successful in
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coping with sudden environmental pressures
(70). Hence, it seems that emotional
intelligence is one of the cases that can give
direction to people’s life and create within
them more appropriate satisfaction with the
environment and individuals. With regard to
the existence of a significant positive
relationship between emotional intelligence
and marital satisfaction in working women
and their spouses, the quality of emotional
intelligence can be considered as a
fundamental and effective construct in the
process of improving and strengthening
satisfactory marital relationships. That is, as
concluded by Ali Akbari Dehkordi (66),
effective action can be taken through
teaching the role of emotional intelligence in
improving interpersonal and  marital
relationships. Intimate relationships between
couples require communication and verbal
skills and other important family skills such
as individuals’ attention to issues from the
viewpoint of their spouse, the ability to
empathize with what their spouse has
experienced and being sensitive to and
aware of his/her needs, all of which are
related to emotional intelligence. So, we
need to improve these factors through
training, counseling and other methods.

Given the results of the present study, it is
necessary to raise the emotional capabilities
of couples so that they can better respond to
their different roles and as a result of
creating a favorable relationship between
couples, a safe and suitable environment is
provided in the family to improve the
quality of life. One of the limitations of this
research was the use of the correlation
method which merely shows the relationship
between variables and does not allow for the
extraction of causal relations although
attempt was made to remove this limitation
to a great extent using the structural
equation  modeling  method.  Another
limitation of this study includes the specific

http://jfmh.mums.ac.ir 125-140



11.

12.

13.

14.

15.
16.

EMOTIONAL INTELLIGENCE

features of the sample comprising married
women working as elementary teachers in
Sabzevar. Hence, it is necessary to
generalize the results with caution. It is
suggested that this research be replicated in
other regions of the country and on other
teachers, including male and single teachers,
and an empirical research be used if
possible.

Conclusion

According to the obtained results using the
structural equation modeling method with
partial least squares approach, there is a
significant positive relationship between

SHAREH AND FOSHTANQI

satisfaction and quality of life and emotional
intelligence plays a mediating role in the
relationship between marital satisfaction and
quality of life.
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